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3. A. Strauss & J. Corbin, (1998), Basics of qualitative research: techniques and procedures

for developing grounded theory, Los Angeles, Calif, Sage Publications, 2nd ed, p. 140.
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5.J. W. Creswell, (2007), Qualitative Inquiry & Researches Design, Choosing Among Five
Approaches, London, Sage Publication, p, 64.
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2. Axial coding
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